
If the payer name on your Imported Claim file is not mapped – all claims will drop to 

paper.  You can have multiple spellings on your import file and each spelling will need to 

be mapped.   

 

How to map payer names: 

Log in as normal to Claim Master 

Go to the Main Menu 

 
Click on the Setup/Configuration Menu 

 



 
Click on payer name setup 

 

 



Click on Payer Name on the Right side of the screen twice.  This will reverse the sort 

order of the name. 

If the left column is blank (as shown below) then the name is not mapped and the claims 

will not go out electronically. 

 
To map a payer to the electronic id, click on the drop down arrow.  This will bring up the 

payer search screen. 

 



 
Click the button next to Complete 

Click the button next to Keywords 

Type in the payer name 

Click Search 

 



 
If multiple entries come up, choose the payer id or name that best fits the plan you are 

billing to.   

In the example above, you will choose Aetna – All 

Click in the box of the payer you want and drag it to the left column beside the name of 

the plan. 

 



 
Once you have the name in place, click on the Save Changes button. 

 

If you cannot find a payer in the Search Screen, then go to www.emdeon.com   

Click on Business Services 

Click on Payer List 

Search for the Payer Name 

If the payer name is found on the payer list, but not in Claim Master, you will need to 

open a ticket with the Helpdesk to have the payer added to Claim Master. 

If the payer name is not found, Emdeon does not have connectivity to that payer yet. 

 

Emdeon Helpdesk:  hospitalsupport@emdeon.com or 877-271-0054 

http://www.emdeon.com/
mailto:hospitalsupport@emdeon.com

