If the payer name on your Imported Claim file is not mapped — all claims will drop to
paper. You can have multiple spellings on your import file and each spelling will need to
be mapped.

How to map payer names:
Log in as normal to Claim Master
Go to the Main Menu
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INSTITUTIONAL

Capture Claim Files From HIS
Claim Dashboard Work Clueue
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Search Institutional Claim
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Click on the Setup/Configuration Menu
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Setup/Configura n Menu

Client Profile Setup

Provider Setup

< Payer Name Setup >

Phyysician Setup

Doctor Grouping Setup
Clairm Dashboard Setup
User Authority Setup
Role Authority Setup
Diagnosis Code Setup
HCPCS Code Setup
ICD9 Procedure Code Setup
Payer Table Setup
Canned Remarks Setup

Report Scheduler Setup -
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Click on payer name setup
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Key Value |:| Payer ID l:l Payer Hame l:l Seakch ave Changes | A hsin henu |
Raw Value On Download Data I apped Payer Hame Paer Id K2
MEDICARE MEDICARE - TEXAS C3000200 =" O
MEDICAREMISCELL ANEOU WEDICARE - TEXAS C2300200 L4
MEDIC.AID MEDICAID - TEXAS (TWMHP) 0 2HE400 O
MEDICAIDTXHEALTHNE TV MEDICAID - TEXAS (TWMHP) 0 2HE400 L4
LOLISIA A MEDICAID PAPER - MEDICAID DPAPEROD O
CHFORDHEALTHRL AN OXFORD HEALTH PLANS FOE11100 L4
OXFORDHEALTHPLANS OXFORD HEALTH PLANS FOE11100 O
COOKCHILDRENSHEALTHP CO0K CHILDREN'S HEALTH PLAN F12T5500 L4
MOTOROLA, MOTOROLA F3611100 O
PHYSICIANMUTLIAL PHYSICIANS MUTIAL INSURANCE F4702700 L4
PROMET PRO-MET - TH F5103201 O
THEOMEHE AL THPLNFRO ZZ OME HEALTH PLAN T¥ F5145300 L4
CBCA CECA ADMIMSTRATORS FS543500 |
502 AETHA - ALL FE005400 d
) AETMA, - ALL FEOOS400 O
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Click on Payer Name on the Right side of the screen twice. This will reverse the sort
order of the name.

If the left column is blank (as shown below) then the name is not mapped and the claims
will not go out electronically.
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Edit Payer Lookup
Key Value l:l Payer ID l:l Payer Hame l:l Search Save Changes | A | Main Menu |

Raw Value On Download Data Mapped Payer Name ¥ Payer Id [~
AARP HEALTH OPTIONS

ACCOUNTABLE
ACCOUNTABLE HEALTH PLAN
ACCOUNTABLE HEALTH PLAN

ACOUNTABLE HEALTH PLANS P
ACOUNTABLE HEALTH PLANS P
ADVENTIST RISH MANAGEMENT
ADVENTIST RISK MANAGEMENT
AETHA MEDICAID

AETHA SRC

ALLSTATE INSURAMCE AUTO C
ALLSTATE INSURAMCE AUTO C

ALLSTATE WIORKPLACE DIVISI
ALLSTATE WORKPLACE DIVISI

] i ) e ]

AMERICAN HEALTH GROUP, IM
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To map a payer to the electronic id, click on the drop down arrow. This will bring up the
payer search screen.
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Key Value l:l Payer ID l:l Payer Hame l:l Search Save Changes | A | Main Menu |

Raw Value On Download Data Mapped Payer Name ¥ Payer Id [~
AARP HEALTH OPTIONS

ACCOUNTABLE
ACCOUNTABLE HEALTH PLAN
ACCOUNTABLE HEALTH PLAN

ACOUNTABLE HEALTH PLANS P
ACOUNTABLE HEALTH PLANS P
ADVENTIST RISH MANAGEMENT
ADVENTIST RISK MANAGEMENT
AETHA MEDICAID

AETHA SRC

ALLSTATE INSURAMCE AUTO C
ALLSTATE INSURAMCE AUTO C

O|ogioooogo|ogio

N Search Payer

gl ()Subset (3)Complete Payer ID l:l Payer Hame () Starts With Keywords |astna Search I Close |
1

&] Dane S & Internet
Click the button next to Complete

Click the button next to Keywords

Type in the payer name

Click Search
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Edit Payer Lookup
Key Value l:l Payer ID l:l Payer lame l:l Search Save Changes | Add | Main Menu |
Raw Value On Download Data Mapped Payer Name ¥ Payer Id [~
ALRP HEALTH OPTIONS O
ACCOUNTAELE O
ACCOUNTABLE HEALTH PLAN [}
ACCOUNTABLE HEALTH PLAN |:|
ACOUNTABLE HEALTH PLANS P [}
ACOUNTABLE HEALTH PLANS P F
ADVENTIST RISK MANAGEMENT O
ADVENTIST RISK MANAGEMENT F
AETHA MEDICAID [}
AETHA SRC O
ALLSTATE INSURAMCE AUTO C [}
ALLSTATE INSURAMCE AUTO C F
N Search Payer
H o () Subset (5)Complete Payer ID l:l Payer Hame () Starts With (5) Keywords Search Cloze
L Payer Name A Payer Id Payer Hame A Payer Id Payer Hame A Payer Id
T [&aETHA FEOOS406 WAETHA - MANAGED CHOICE FE005402 EMEDICARE - AETHA CLEARVYATER C5110000
AETAA FEO0S404 WAETHA - PPO FE005403 EMEDICARE - AETHA FARMINGTOR C5107000
FEOOS401 WAETHA AFFORDABLE HEALTH CHOICE FS7E0400 EWEDICARE - AEThA PETALUMA, C5103100
A FEO005400 EDIAMOND MMT AETHA SELECT CHIOC FO816900 EMEDICARE - AETMA WASHINGTON 5139000
AETHA - ENCOUNTERS F9913500 EDIAMOND MU AETAA SR Fa917000 ISCRIPPS AETHA RAD ONC CAP MSO Fa911400
Total Entries 17 Total Pages 2 Pages: 1 2 Mext Last
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If multiple entries come up, choose the payer id or name that best fits the plan you are
billing to.
In the example above, you will choose Aetna — All

Click in the box of the payer you want and drag it to the left column beside the name of
the plan.
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Edit Payer Lookup
Key Value l:l Payer ID l:l Payer Hame l:l search ( Save Changes | A Main Menu

=
s

Raw Value On Download Data Mapped Payer Name w fuyci 10 [~}
AARP HEALTH OPTIONS

ACCOUNTABLE
ACCOUNTABLE HEALTH PLAN
ACCOUNTABLE HEALTH PLAN

ACOUNTABLE HEALTH PLANS P
ACOUNTABLE HEALTH PLANS P
ADWVENTIST RISK MANAGEMENT
ADVENTIST RISK MANAGEMENT
AETNA MEDICAID

AETHA SRC SETNA - ALL FEODS400)
ALLSTATE INSURANCE AUTO
ALLSTATE INSURANCE AUTO

ALLSTATE WIORKPLACE DIVISI
ALLSTATE WORKPLACE DIVISI

O|o|giojooogoooo|ogi;

AMERICAN HEALTH GROUP, IM
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Once you have the name in place, click on the Save Changes button.

If you cannot find a payer in the Search Screen, then go to www.emdeon.com

Click on Business Services

Click on Payer List

Search for the Payer Name

If the payer name is found on the payer list, but not in Claim Master, you will need to
open a ticket with the Helpdesk to have the payer added to Claim Master.

If the payer name is not found, Emdeon does not have connectivity to that payer yet.

Emdeon Helpdesk: hospitalsupport@emdeon.com or 877-271-0054
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